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Welcome to the step-by-step guide designed by
ImportFromPoland.com! This manual is your key to
navigating Poland's largest builders '  merchants'
webstores with ease and eff iciency.  Our goal is to
empower you with the knowledge to explore,  select,  and
communicate your building material  needs effectively to
our team.

By following this guide, you'l l  learn how to quickly
identify the products you need, gather all  necessary
details ,  and relay this information to us.  We'l l  take it  from
there,  ensuring a smooth, hassle-free process from
checking to delivery.  Let 's embark on this journey
together,  s implifying your building material  procurement
with precision and care.

INTRODUCTION



01
The process

02
Stores

03
Translation

04
Order Form

05
Delivery costs

06
Order

Confirmation

07
Payment 

08
Delivery



Begin by selecting the
desired items or materials
from the Polish builders '

merchants'  websites.  Add
these items to an order

sheet and email  it  to our
team at

info@importfrompoland.com
for processing.

Choosing Items

Your dedicated team
member wil l  review

your selection,
confirming prices,

availabil ity ,  and the
delivery cost .  You'l l

receive a detailed offer
for your confirmation,

ensuring everything
matches your
requirements.

Offer Confirmation

Once you confirm the
offer ,  the next step is

payment.  After we
receive your payment,
we promptly init iate

the processing of your
order with the

respective stores.

Payment

We meticulously
complete,  check, and
pack your order in our

warehouse. In most
cases,  we manage to

prepare your order for
dispatch within 7 days.

Order Completion

Your order is then
securely delivered

directly to your home or
site.  We use our own

transport or collaborate
with trusted transport
companies,  ensuring

your items are insured
and handled with care.

Secure Delivery

As your order nears
delivery,  we wil l  inform

you of the estimated
arrival t ime. You wil l

receive a notif ication of
your delivery window in

advance, completing
the process smoothly

and eff iciently .

Completion



LINKS
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www.mexen.pl
Bathroomware manufacturer

01
www.bel-pol.pl

Flooring and internal doors 

02

www.castorama.pl
DIY Superstore / Builders

merchant

04
www.bricoman.pl

Builders merchant

05
www.plytki24.pl

Tiles 

06

www.leroymerin.pl
DIY Superstore

03



01 Open the Google Chrome browser

HOW TO TRANSLATE THE
WEBSITE 
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Open the Google Chrome browser

HOW TO TRANSLATE THE
WEBSITE 

Enter the website address 
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Open the Google Chrome browser

HOW TO TRANSLATE THE
WEBSITE 

Enter the website address 

Press options on the right end (3 vertical
dots
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Open the Google Chrome browser

HOW TO TRANSLATE THE
WEBSITE 

Enter the website address 

Press options on the right end (3 vertical
dots

In the dropdown menu click “Translate. . . ”
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Open the Google Chrome browser

HOW TO TRANSLATE THE
WEBSITE 

Enter the website address 

Press options on the right end (3 vertical
dots

In the dropdown menu click “Translate. . . ”

Choose “English” in the pop up



Item Name Item Link Price PLN Quantity

FILLING THE ORDER FORM

Copy the name of the
producs into

spreadsheets top bar
(copying it  in the cell
wil l  change the font

size and make the
document harder to

read for you

Copy the full  http l ink
to the chosen item

(don’t need to change
the cell  width)

In order to know your
price in € (excl delivery)

simply enter the gross
(incl VAT) price in PLN  
-  the spreadsheet wil l
automatically give you
your € price incl VAT

Enter quantity .  
Where items have m2
price outl ined, but are
sold per units/packs,

enter number of
units/packs,  NOT m2.
Same with the price



ITEM NAME1.

Select f irst available cell  in item name (red arrow) and then
copy the product name into formula f ield (black arrow) to

ensure the text in the table wil l  remain in the same format



ITEM LINK



PRICE PLN

Enter the gross ( incl VAT) price per pack (not per m2).  Items l ike ti les or f looring
have prices displayed in m2 to ease price comparison, but those items are only

sold in full  packs.
The spreadsheet wil l  automatically calculate Euro price,  which covers al l  the

logistics within Poland and getting this part of the order ready to ship.
In short -  your f inal cost without delivery



ENTER QUANTITY

As soon as you enter the quantity (black arrow),  the
spreadsheet wil l  calculate the total f inal cost (exlc delivery

to Ireland) -  red arrow.
At the end bottom of the spreadheet you’l l  see the sub-

total ,  so you can keep an eye on the total cost of your l ist
throughout the process.

As you add or remove items or change quantities and price,
the the sub-total at the bottom will  also change.

Once you’re happy with your choices,  don’t forget to f i l l  out
your delivery and contact details and email  the l ist to us on

info@importfrompoland.com



DELIVERY COSTS 

A single pallet space rate is around €350
+ VAT    this wil l  mean a pallet 80x120cm
and height up to 260cm. They should also
not weigh more than 1300kg 

1/2 lorry wil l  cost around €2700 + VAT.
This wil l  mean 6m long space by 240cm
wide (and usually 280cm height available
This translates to roughly 16 pallets  
(80x120cm)

Full  truck load wil l  give you a whopping
13m long space, big enough to f it  up to 33 
standard pallets and up to 24 tonnes
weight.  It  wil l  cost around €4200 + VAT 

Whilst we wil l  calculate the best delivery option for you to
maximise your savings,  you can use below information to

try and estimate the expected cost .

A 40ft HC shipping container wil l  provide
almost same space as a lorry at only €2100
+ VAT but the off loading is harder.
Need site storage? You can buy the
container outright and keep it !  



PAYMENT
I f  you’re happy with your offer ,  we can start
the clock once we have received the
payment.

Along with your proforma invoice you wil l
recieve EUR bank account details ,  so you
don’t have to worry about exchange rates
etc.  What you see on the proforma invoice is
what you pay.

Customers who are EU VAT registered
businesses wil l  receive the offer at 0% VAT -
For this to apply your EU VAT number needs
to show as active on EU Comission’s VIES
website 



DELIVERY
Once we have completed your order and have it

ready for delivery we wil l  confirm the progress at
3 stages:

Order  ready to load
and confirm
loading date 

Order loaded and
confirm expected

delivery date

Order in Ireland
and expected
delivery time
(usually a day

ahead)




